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SUMMARY

The National Foreign Language Resource Center (NFLRC) symposium Distance Education,
Distributed Learning & Language Instruction: Reports from the Field was held on July 27 through 30,
2004 in the Architecture Auditorium on the University of Hawai‘i at MÅnoa (UH) campus. The aim
of this symposium was to bring together language educators with significant experience using
distance and distributed learning models to present on, learn about, and discuss the latest state-of-
the-art developments in the field. The UH NFLRC is well regarded in the profession in the area of
language technology and distance education, and the 2004 symposium exemplified and showcased
Hawai‘i’s efforts as well as those of our colleagues on the mainland and around the world. Symposium
highlights included keynote speeches by Ralph Hines (director, International Education Programs,
U.S. Department of Education) and Irene Thompson (George Washington University), 45- and 75-
minute session presentations covering a wide range of stimulating topics, electronic poster sessions,
and a variety of planned Hawaiian social events. The symposium, which drew around 100 attendees
from around the nation and the world, received outstanding evaluations for the breadth and depth of
its content, its excellent organization, and its warm, welcoming atmosphere.

PLANNING FOR THE SYMPOSIUM

The NFLRC’s David Hiple (associate director), Stephen Tschudi (instructor in technology for
foreign language education), and Jim Yoshioka (program coordinator) served as planning committee
and organizers for the symposium.

Publicity for the symposium included a symposium website (http://nflrc.hawaii.edu/prodev/
DE2004/), flyer distribution at various national conferences (ACTFL, AAAL, CALICO, etc.), and
email announcements to various pertinent listservs and national language associations. The vast
majority of symposium attendees reported learning about the symposium primarily via email,
websites, or colleagues.

Those who wished to find out more information about the symposium or submit an online proposal
for a session presentation (45 or 75 minutes) or an electronic poster session went to the symposium
website. The deadline for abstract submissions was March 1, 2004. The organizers not only selected
presenters from the 76 proposals received but also invited certain presenters whose participation
would enhance or add different perspectives to the themes and topics of the symposium.

Jim Yoshioka took care of arrangements for the symposium venue (Architecture Auditorium),
presenter per diem paperwork, equipment needs, accommodations (East-West Center residence
halls, Queen Kapiolani Hotel, New Otani Kaimana Beach Hotel), registration, entertainment/social
events, and refreshments. Stephen Tschudi assisted with presenter communications and equipment
preparations. David Hiple designed the symposium schedule and oversaw program content, and
Deborah Masterson (publications specialist) designed and produced the symposium program (see
Appendix B). Pamela DaGrossa (Language Learning & Technology managing editor) helped onsite
with registration and refreshment set-up. Finally, John Standal (IT specialist, Language Learning
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Center) and Clayton Chee (media specialist, Language Learning Center) provided technical support
in the auditorium and in the computer labs.

EVALUATION OF THE CONFERENCE

The 2004 NFLRC summer symposium, Distance Education, Distributed Learning & Language
Instruction: Reports from the Field, was a very successful and popular institute. The many strong
presentations highlighted innovative pedagogical applications of new technologies and widely
influenced the 100 participants who attended, which included the new faces of first-time attendees
and the familiar faces of repeat summer institute attendees. The participants came from secondary
and post-secondary public and private educational institutions as well as from business and
government sectors, and they represented not only a broad range of commonly taught languages but
also uncommonly taught languages, including Arabic, Cambodian, Chinese, Filipino, Japanese,
Korean, and Russian.

In addition to attending the formal presentations in the program (see Appendix B), participants
were brought together informally during the Electronic Poster Sessions at the UH Language
Learning Center computer labs, during the UH Distributed Learning and User Services (DLUS) site
visit, during session breaks for refreshments, and at several planned receptions and cultural events.
All in all, the participants felt warmly welcomed, deepened their knowledge of cutting-edge projects
in distance and distributed learning, and were greatly pleased with the entire experience, as one
participant summarized in her evaluation.

“Interpersonal and caring leadership and staff; nice mixture of presentations; informing us about
accommodations, travel to and from airport, bus lines, etc.; content was excellent; mixture of
treats during breaks very much appreciated; music and hula events great social events. Thank
you so much — this was one of the most worthwhile conferences I have ever attended!!!!”

About 35 participants completed and turned in evaluation forms (see Appendix A), the specific
results of which are summarized and discussed below.

Table 1: Symposium evaluation items (1=strongly disagree (5=strongly agree)

The information I received about the symposium prior to coming was
adequate for my needs.

4 .7

The symposium was well organized and well run. 4 .8
The staff was helpful. 4 .8
The facilities and technical support were adequate. 4 .5
The length of the symposium was appropriate. 4 .5
The presenters were knowledgeable. 4 .5
The range and diversity of the presentations was good. 4 .4
Overall, my expectations of the symposium were met. 4 .6

The participants were greatly satisfied with the information they received prior to coming to the
symposium (i.e., website, acceptance packets, email correspondence), as a number of them
commented on in their evaluation forms.
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“Very complete, helpful follow-through”

“Both Jim and Stephen were in constant communication with us.”

“All my questions were answered promptly; the staff was very friendly.”

The only recommendation that a couple participants made was for better information regarding
getting to the symposium (e.g., more specifics about riding the bus to campus, more directions, and
more maps), which will be improved for future summer institutes.

The highest ratings the symposium received were for its thorough organization and the helpfulness
and friendliness of its staff.

“It was SUPERB in every way! Well organized and thoughtfully planned. All the extras also were
excellent and welcome (dinners, breakfasts, entertainment).”

“Organization: flawless”

“The small size of the conference allowed us to intermingle easily and talk about shared
experiences. It was great for us all to be able to attend all sessions.”

“What you did particularly well – Hawaiian greeting, keeping to a schedule, choice of presenters,
development of strands, warm welcome, strong finish, cohesive staff.”

“Everybody was extremely helpful and attentive.”

Regarding the facilities for the symposium, there was much praise for the technical support and
equipment provided at the symposium, but there were a number of complaints about the size of the
presentation room and in particular about the seats and the temperature in the room (issues that will
be kept in mind for future symposia).

“Auditorium too large for small group – detracted from building community”

“Select a better venue – more comfortable chairs – hard to sit for hours”

“Room is too cold! Seats are uncomfortable!”

“Just too cold inside, but that’s all.”

The vast majority of presenters received high praise and individual mention for their presentations,
which were informative and inspiring and which helped paint a broad picture of the many
possibilities that the field has to offer. This is just a small sample.

“Topics were great! Very interesting. Speakers were excellent.”

“Informative, helpful, enlightening presentations”

“Excellent balance of topics (content/technical/research, etc.)”

“The poster sessions were very good and informative.”

“Ralph Hines delivered an informative and inspiring keynote and it set the tone of the
symposium.”

“As a Language Center Director, I have not known enough about resources available for
Polynesian languages. Keola Donaghy’s presentation was very helpful.”

“Almost all of the sessions were excellent, particularly some focusing on new technologies – the
ones by Gilberte Furstenberg, Ali Moeller, Jared Bernstein. You selected a broad range and this
made the conference very interesting.”

“I was particularly interested in the SCORM/Moodle systems – it’s something that I would want
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to pilot.”

“Best sessions – most inspiring and useful for me: Bernstein et al, Ali Moeller, Furstenberg, June
Phillips, Irene Thompson, Tschudi et al, Julie Belz.”

When asked in Part II of the evaluation form what their most valuable experiences during the
symposium were, many participants pointed to the great amount of learning they experienced and
the many opportunities to network with other colleagues in the field.

“Many ‘aha’ moments. Very interesting principles that can be transported to new projects. We
can avoid wheel reinvention through this type of sharing.”

“Sessions provided a variety of lenses about similar issues – this was invaluable, nudging me to
think differently and deeper.”

“I value the experience and the chance to know colleagues who work on areas of varied interests.
There was no easy way to know about such areas outside this type of meeting.”

“Meeting and conversing with others was very valuable.”

“I met some friends and had a great time discussing the presentations.”

“Connection to national and international colleagues in distance education promoted global
collaborations.”

“I received much valuable input from more experienced researchers in SLA than I. I am
reinforced in what I am doing, and I will network – continue to converse more.”

When asked what effect the symposium will have on their teaching or professional development,
many participants said that it has inspired them to change their language teaching, incorporating
more technology into it, or to delve deeper into learning and using distance and distributed
education.

“Rethink some of my assumptions/beliefs about the use of web-based language learning
materials/tools. Consider new ways of teaching and assessing online.”

“Inspired me to be more creative than I already am and be more adventurous in regards to
developing online electronic materials for my class.”

“Continue working with open source technology and researching the possibilities of adapting
some of the technologies presented in the symposium.”

“Generate new ideas and see new possibilities for using technology in language instruction via
distance education. Better awareness of issues/challenges in distance language education.”

“It identified for me important theoretical bases for projects we are undertaking. As we
undertake future projects in distributed and distance education, I will be able to use the
information received here to improve our planning and assess our results.”

Many participants also expected to share or disseminate what they learned with colleagues and their
classes at their home institutions once they returned.

“I can imagine doing a short presentation in our research colloquium on foreign language
learning and technology to show what I learned at the symposium.”

“Introduce SCORM, Moodles in Teacher Education courses. Improve current projects with
knowledge of state of the art.”

“Share some of the new ideas I’ve learned with colleagues at our regular faculty development
sessions.”
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“I’ll be talking about it to my colleagues, and I will try to introduce changes in the way I teach
(initiate more on-line activities with my students).”

“I will make a presentation at the department meeting at my university.”

“1) Report to international education dean, who wants to establish distance projects; 2)
workshops for language faculty on aspects of on-line teaching; and 3) work with individual
faculty as they implement distributed projects.”

When asked what could have been done better at the symposium, the three main suggestions that
came up were to try to get larger attendance next time, to allow even more activities and time for
participants to socialize and share their knowledge and experience, and to collect and make available
the various PowerPoint presentations given during the symposium.

“Get more people to attend/participate”

“Maybe create more opportunities to socialize.”

“Longer coffee breaks. They were very useful for interpersonal relations.”

“It would be great if presenters’ PowerPoint presentations were made available on the conference
website.”

“Suggestion: So we can revisit the presentations in this symposium, how about posting them on
the web? We then can read them again or be more knowledgeable – in case we missed notes,
etc.”

Regarding the latter point, Irene Thompson (NFLRC senior consultant and symposium keynote
speaker) has agreed to put together a selected online proceedings for the symposium. Presenters have
already been contacted and invited to submit their papers/multimedia presentations for
consideration. The proceedings will be published and made available online in 2005.

Overall, participants were greatly satisfied with and appreciative of all aspects of the symposium,
from the excellent symposium presentations and organization and the warm spirit of aloha that
suffused the event, down to all the extra touches that made for a memorable experience, all of which
make them want to return for future symposia.

“Food on the first evening and the breakfast/break snacks were great. Also access to email was a
lifesaver. Projector and access to web for presentations was great. Affordable registration fee.
Great hotel prices at Queen Kapiolani. Great conference! Mahalo.”

“Other than all the wonderful presentations, I very much enjoyed the reception (excellent
food!). Thank you very much for the invitation to this symposium! I will definitely recommend
it to my colleagues and am planning on coming back next time.”

“I look forward to attending more of such conferences.”

“I really enjoyed the experience and hope to return in the future.”

“Thank you for all your hard work and enthusiasm. Looking forward to your next symposium!”

Given the evaluations we have received for this symposium and the NFLRC’s continuing work and
contributions to the fields of distance education and distance learning, it may not be long before a
larger and more far-reaching symposia in this area will be on the horizon.



APPENDIX A: EVALUATION FORM

2004 NFLRC SYMPOSIUM
NATIONAL FOREIGN LANGUAGE RESOURCE CENTER

U n i v e r s i t y  o f  H a w a i ‘ i

July 27-30, 2004

Evaluation
Your assistance with this questionnaire is greatly appreciated. Please take a few minutes to assess the

effectiveness of the symposium. Completing it carefully will aid those who participate in future

symposia. Mahalo nui loa (Thank you very much)!

Part I
Please check the phrase or statement that best applies to your experience. Feel free to add any

comments to clarify or enhance your response.

1. How did you find out about the symposium?

r Journal/Newsletter r Flyer r Email/WWW r Conference r Colleague

Other?  Comment                                                                                                                               

                                                                                                                                                              

                                                                                                                                                               

2. The information I received about the symposium prior to coming was adequate for my needs.

r Strongly Agree r Agree r Neutral r Disagree r Strongly Disagree

Comment                                                                                                                                             
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3. The symposium was well organized and well run.

r Strongly Agree r Agree r Neutral r Disagree r Strongly Disagree

Comment                                                                                                                                             

                                                                                                                                                              

                                                                                                                                                               

4. The staff was helpful.

r Strongly Agree r Agree r Neutral r Disagree r Strongly Disagree

Comment                                                                                                                                             

                                                                                                                                                              

                                                                                                                                                               

5. The facilities and technical support were adequate.

r Strongly Agree r Agree r Neutral r Disagree r Strongly Disagree

Comment                                                                                                                                             

                                                                                                                                                              

                                                                                                                                                              

6. The length of the symposium was appropriate.

r Strongly Agree r Agree r Neutral r Disagree r Strongly Disagree

Comment                                                                                                                                             

                                                                                                                                                              

                                                                                                                                                               

7. The presenters were knowledgeable.

r Strongly Agree r Agree r Neutral r Disagree r Strongly Disagree

Comment                                                                                                                                             

                                                                                                                                                              

                                                                                                                                                               

8. The range and diversity of the presentations was good.

r Strongly Agree r Agree r Neutral r Disagree r Strongly Disagree

Comment                                                                                                                                             
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9. Overall, my expectations of the symposium were met.

r Strongly Agree r Agree r Neutral r Disagree r Strongly Disagree

Comment                                                                                                                                             

                                                                                                                                                              

                                                                                                                                                              

Part II
Please respond to the following questions. Your comments will assist in the preparation of the

evaluation report.

1. Please describe your most valuable learning experience(s) at the symposium (e.g., specific

sessions, conversation with a presenter/another participant, etc.).

                                                                                                                                                              

                                                                                                                                                              

                                                                                                                                                              

                                                                                                                                                              

                                                                                                                                                              

                                                                                                                                                              

                                                                                                                                                              

                                                                                                                                                              

                                                                                                                                                               

2. What effect will the symposium have on your teaching/professional development?

                                                                                                                                                              

                                                                                                                                                              

                                                                                                                                                              

                                                                                                                                                              

                                                                                                                                                              

                                                                                                                                                              

                                                                                                                                                              

                                                                                                                                                              

                                                                                                                                                              

                                                                                                                                                               

3. How do you expect to share/disseminate what you have learned with colleagues at your home

institution?                                                                                                                                           
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4. What could we have done better at the symposium?                                                                              

                                                                                                                                                              

                                                                                                                                                              

                                                                                                                                                              

                                                                                                                                                              

                                                                                                                                                              

                                                                                                                                                              

                                                                                                                                                              

                                                                                                                                                              

                                                                                                                                                               

5. What did we do particularly well?                                                                                                            

                                                                                                                                                              

                                                                                                                                                              

                                                                                                                                                              

                                                                                                                                                              

                                                                                                                                                              

                                                                                                                                                              

                                                                                                                                                              

                                                                                                                                                              

                                                                                                                                                               

MAHALO FOR YOUR TIME!




